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This tariff applies to CS Corp Long Distance telecommunications services furnished in
accordance with the rules and regulations of the Arizona Corporation Commisson and Arizona

Administrative Code SectionsR14-2-501 et seq. and the laws of the State of Arizona. Service
is provided throughout the State of Arizona
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CONCURRING CARRIERS

Fimeooes

ORIGINAL

No Concurring Cariers

CONNECTING CARRIERS

No Connecting Cariers

OTHER PARTICIPATING CARRIERS

None

EXPLANATION OF SYMBOLS

sgnify a changed regulaion

ggnify a discontinued rate or regulation

dgnify a rate increase

dgnify a matter moved or relocated without change

dgnify a new rate or regulation
dgnify a reduction
dgnify a reissued matter

dgnify a change in text but no change in rate or regulation

sgnify a correction
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EXPLANATION OF ABBREVIATIONS

Company CSI Corp
STD. - Standard
DIS. Discount
ECO. - Economy
PK. Peak

OP. Off Pesk

DEFINITIONS

Access Line A transmisson path that connects a Customer premise to a Locd
Exchange Carier's Centra Office.

Baltompleted connection established between a calling station and one or
more caled dations.

Called Station: The station (i.e., telephone number) called, or the terminating
point of cdl.

Cdling Cad: A card assgned by loca telephone companies which endbles users
to hill telephone cdls to ther telephone company account.

Company: The term “Company” denotes CSl Corp.

Customer: The person or legd entity which orders long distance service (either
directly or though an agent) or is responsble for payment of tariff charges for
sarvices furnished to that Customer.
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DEFINITIONS, CONT'D. U ;Ej*g
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A

Customer Dialed and Operator Assisted: Calls wherein the end user dials"0"
plus the called number and chooses to bill the call to athird party number to
provide billing and collection services on behdf of its customers, including the
Company.

Customer Dialed Calling Card Station: A Calling Card call which does not
require intervention by an atended operator postion to complete.

Onerator Dialed Surcharge: Distant number calls that Customer could dial but
gets operator to dial (i.e., "0" or "00").

Customer Dialed/Automated: Calls wherein the end users dials "0" plus the
cdled number and chooses to hill the cdl to a caling card or the caled number
(collect cdl) and wherein cal placement and recordation of hilling information
if performed without the assstance of a live operator.

Operator Station:  Services, other than Customer Dided Cdling Station service
and person-to-person  service, which require the assistance of an operator to
complete the cdl.

Person to Person: Service for which the person originating the cal specifies to
the operator a particular person, mobile dstation, department, extension, or office
to be reached.

Premises. A building on continuous property not separated by a public
thoroughfare.

United States. The term “United States’ designates the forty-eight (48)
contiguous dtates and the Didrict of Columbia, Hawai, Alaska, Puerto Rico, the
U.S. Virgin Idands, as well as the off-shore areas outside the boundaries of the
coastal states of the forty-eight contiguous states to the extent that such areas
gopertain to and are subject to the jurisdiction and control of the United States.
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APPLICATION OF TARIFF Uf’% ux%

This tariff contans the regulations and rates applicable to the provison of long distance
telecommunications Service by CS Corp (hereinafter referred to as the Company) in the
State of Arizona as specified in Sections 3 and 4. Service is furnished subject to
transmission, atmospheric and like conditions.

REGULATIONS

2.1 Undertaking _of the Company

2.1.1 Scone

The Company undertekes to provide Long Distance Telecommunications
Service in accordance with the terms and conditions set forth in this tariff.

2.1.2 Shortage of Fadilities

All service is subject to the availability of suitable facilities. The
Company reserves the right to limit the length of communicaions or to
discontinue services when necessary because of the lack of locd facilities
or other transmisson medium capacity or because of any causes beyond
its control.

2.1.3 Liddlitv _of the Comnanv

Except as gdated in this Section, the Company shdl have no liability for
damages of any kind arising out of or related to events, acts, rights or
privileges contemplated in this tariff.

(A) CSl Corp shall not be liable for any failure of performance
hereunder or any claim or loss, expense of damages (including
indirect, specid or consequentid damages) for any interruption,
delay, error, mistake, omisson, or other defect or
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2. REGULATIONS, CONT'D. :smg:i wmﬁ

(B)

misrepresentation in any  service, facility (including services and
faciliies involved in emergency cdling activity) or transmisson
provided under this tariff, if caused by any person or entity other
than CSI Corp, by any malfunction of any service or facility
provided by any other carrier, by an act of God, fire, war,
exploson, vanddism, cable cut, storm, riot, civil disturbance, or
act of government, or by any other similar occurrence or cause
beyond CSl Corp's direct control.

CSl Corp shall not be liable for, and shall be fully indemnified
and held hamless by Customer againgt:

(1)  Any clam or loss expense, or damage (including indirect,
specia or consequential damage) for defamation, libel,
dander, invasion, infringement or copyright or patent,
unauthorized use of any trademark, tradename or service
mak, unfair  comptition, interference  with  or
misappropriation or violaion of any contract, proprietary
or creative right, or any other injury to any person,
property or entity arising out of the material, data,
information, or other content revedled to, transmitted by,
or used by CSI Corp under this tariff.

(2)  Any cam or loss, expense, or damage (including indirect,

. Specid or consequentid damage) for any act or omisson of

the Customer or for any clam or loss, expense or damage

due to the failure of Customer-provided equipment,
facilities, or savices.

(3)  Any clam or loss expense, or damage (including indirect,
specid or consequentid  damage) for any persond injury or
death of any person caused directly or indirectly by the
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2. REGULATIONS, CONT'D. @ IR A
Rl Wﬁ e
indtallation, maintenance, location,  condition,  operation,
failure, presence, use or removal of equipment or wiring
provided by CSl Corp, if not caused by negligence of CSl
Corp.

)
on

1

(4) The Cusomer shdl be lidble for damages to the facilities
of the Company caused by negligence or willful acts of
officers, employees, agents or contractors of the Customer.

(©) CS Corp sndl not be ligble for any defacement of or damages to
the premises of a Customer resulting from the furnishing of service
which is not the result of CSl Corp’'s negligence.

(D) CSl Corp is not liable for any act or omission of any other
company or companies furnishing a portion of the service

(E)  All or a portion of the Service may be provided over facilities of
third paties, and CS Corp shdl not be lidble to Customer or any
other person, firm or entity in any respect whatsoever arising out
of defects caused by such third parties.

2.1.4 Clams

The Company shdl be indemnified and saved harmless by the Customer
from and against all loss, liability, damage and expense, including
reasonable counsel fees, due to clams for libel, dander, or infringement
of copyright in connection with the material transmitted over the
Company’s facilities; and any clam resulting from any act or omisson of
the Customer or patron(s) of the Customer relating to the use of the
Company’'s  fadilities.
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2.1.5 Provision of Equipment and Facilities

Q)

(B)

Except as otherwise indicated, Customer-provided eguipment a the
Customer’'s premises for use in connection with this service shal
be so constructed, maintained and operated as to work
satisfactorily with the facilities of the Company.

The Company shall not be responsible for the installation,
operation or maintenance of any Customer-provided
communications  equipment. Where such equipment is connected
to service furnished pursuant to this tariff, the responsbility of the
Company shdl be limited to the furnishing of services under this
tariff and to the maintenance and operation of such services in the
proper manner. Subject to this responghility, the Company shall
not be responsble for:

(1)  the through transmission of signas generated by Customer-
provided equipment or for the quality of, or defectsin,
such transmission; or

(2)  the reception of signads by Customer-provided equipment;
or

(3) network control signaling where such signaling is
performed by Customer-provided network control  signaling
equipment.

Prohibited  Uses

Long Didstance Telecommunications Service shal not be used for any unlawful

PUrPOSE.
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Obligations of the Customer

231 Customer Premises Provisions

(A)  The Customer shall provide the personnel, power and space
required to operate dl facilities and associated equipment installed
on the premises of the Customer.

(B) The Customer shal be responsible for providing Company
personngl  access to premises of the Customer at any reasonable
hour for the purpose of testing the facilities or equipment of the
Company.

2.3.2 Liability_of the Customer

The Customer will be liable for damages to the facilities of the Company
caused by negligence or willful acts of its officers, employees, agents or
contractors of the Customer.

2.3.3 Credit Reauirements and Deposit |nformation

CSl requires a minimum of two years in business to subscribe to its
savices.  Any new business or business existing less than two years
requires a depost not to exceed one month's average usage. Any business
determined to be “high risk” for poor credit history requires a minimum
deposit of two month's average usage.

CSl handles complaints regarding transmission or network problems
immediately via “trouble tickets’ issued on line to Frontier
Communications. CSl follows up with Customers to insure the problems
have been corrected. Problems stemming from charges or credits owed
ae d handed immediady via 24 hour Customer service. All  Customers
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2. REGULATIONS, CONT'D. Dl Lk
ué 3&-1 ima
may reach CSI through our toll free line 1-800-864-4306. Should
Customers feed they have been overcharged or misrepresented and have
documented proof of rates offered, CSl will immediately credit all
overcharges. CSI will make reasonable efforts to honor dl rates. If it is
determined the rates offered are unreasonabl e and/or unprofitable, CSI
will pay the charges to convert the Customer to its previous carrier.
CSl practices “standard” rate programs for all Customers. In the event
CSl were to provide a “non-standard” rate program, CSl would file an
additiond tariff in the appropriate Hate.
2.4 Use of Service
Long Distance Telecommunications Service may be used to transmit
communications  of the Customer in a manner consistent with the terms of this
tariff and the policies and regulations of the Federal Communications
Commission.
Use of Long Distance Telecommunications Service is consdered an order for
such sarvice.
2.5 Cudomer Equinment and Channes
251 Interconnection of  Facilities
(A) Interconnection between Customer-provided and Company-
provided service must be made by the Customer by leased channel
or dial-up service. Where interconnection between Customer-
provided and Company-provided serviceis not made by lease of
Company facilities, interconnection must be mede by the Customer
a the Company’s operating offices. Leased channels from the
Issued:
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Company for Long Digtance Telecommunications Services are not
covered by this tariff.

In order to protect the Company’s facilities and personne and the
services furnished to other Customers by the Company from
potentidly harmful effects, the dgnas applied to the Company’'s
savice shdl be such as not to cause damage to the facilities of the
Company. Any specid interface equipment necessary to achieve
the compatibility between facilities of the Company and the
channels or facilities of others shal be provided a the Customer's

expense.

2.5.2 Inspections

(A)

(B)

The Company may, upon notification of the Customer, at a
reasonable time, make such tests and inspections as may be
necessary to determine that the requirements regarding the
equipment and interconnections are being complied with in the
installation, operation and maintenance of Customer-provided
equipment and in the wiring of the connection of Customer
channeds to Company-owned facilities.

If the protective requirements in connection with Customer-
provided equipment are not being complied with, the Company
may take such action as necessary to protect its facilities and
personnel and will notify the Customer by registered mail in
writing of the need for protective action. In the event that the
Customer fails to advise the Company within 10 days after such
notice is received or within thetime specified in the notice that
corrective action has been taken, the Company may take whatever
additiona action is deemed necessary, including the suspension of
savice, to protect its facilities and personnd from harm. The
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Company will upon request 24 hours in advance provide Customer
with a dtatement of parameters that the Customer's equipment must
mest.

Arrangements

2.6.1 Pavment for Service

(A)

B)

©

The Customer is responsible for payment of al charges for
facilities and services furnished by the Company. Federal, state
and local sales, use and excise taxes, where applicable, shall be
added to the charges contained herein. It shal be the
responsibility of the Customer to pay these taxes and to accept the
ligbility of any such unpaid taxes that may subsequently become
aoplicable  retroactively.

Bills are due and payable by the 7th of each month. If the
Customer’s net hill is not paid (payment received by the Company)
within thirty (30) days after the invoice date listed on the bill it
shdl become a ddinquent bill and interest a the lessr of (1) the
rate of three percent (3%) per month or (2) the highest rate
allowed by the law of Arizona per month shall accrue upon any
unpad amount.  If the Company initiates legal proceedingsto
collect any amount due hereunder and the Company substantidly
prevails in such proceedings then the defendant Customer shal pay
the reasonable attorneys fees and costs of the Company in
prosecuting such proceedings and appeals therefrom.

The Customer will be assessed a charge of twenty-five ($25.00)
for each check submitted by the Customer to the Company which
a financid inditution refuses to honor for insufficient funds or a
non-existent  account.
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(D)  Cugtomers are responsble for any previoudy unbilled charge for
savices furnished prior to three months immediately preceding the
date of the bill, except for collect calls, credit card calls, third
paty cdls and “Error File’ cals (those which cannot be hilled due
to the unavailability of complete billing information to the
Company) which shall have a six-month back billing period. In

case of fraud, aback billing period of no more than three years
will  goply.

2.6.2 Discontinuance of Service for Cause

Upon non-payment of any sum owing to the Company for more than 30
days beyond the date of rendition of the hill for service or upon violation
of any of theterms or conditions governing the furnishing of service under
this tariff, the Company may, after 24 hours advance notice in writing to
the Customer, without incurring any liability, discontinue the furnishing
of service under this tariff.

These redrictions on Long Distance Telecommunications Service may
include, but are not limited to, the following: the Company may withhold
the use of a specific 800 number or deny its transfer to ancother carrier for
nonpayment of charges due as specified in the preceding section. Such
action may be taken without written notice being sent to the Customer.
Upon payment of charges by the Customer this restriction on the use of
a specific 800 number will be removed.
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Intrastate and Interstate Long Distance Telecommunications  Service

3.1.1(a) Description  of  Services

Intrastate Long Distance Telecommunications Service consists of the
furnishing of switched and dedicated tel ephone service between points
within the State of Arizona Interstate Long Distance Telecommunications
Service consists of the furnishing of switched and dedicated telephone
savice between points within the United States Mainland, and between the
Manland and Alaska and Hawai. Such savices ae available twenty-four
(24) hours a day, seven (7) days a week.

3.1.1(b) Explanation of Rates for Intrastate and Interstate Long Distance
Telecommunications  Service

The rates for the Company’s Intrastate and Interstate Long Distance
Telecommunications Service will depend on the length of the cdl and the
time period in which the call is placed. Rates are flat rated and apply to
dl contiguous Arizona and contiguous U.S. cdls regardless of distance,
Non-mainland U.S. calls are charged by destination and are also flat
rated. Calls which overlap rate periods will be charged according to the
rates gpplicable to the time period in which the cal dated. Rate periods
are indicated on the chart on the following page. The following Rate
Schedule represents the maximum applied rate for Intrastate and Interstate
SErVices.

The Company may request any Customer to pay in advance for toll
services based on a good faith estimate of traffic volumes. At the
Company's discretion a depost of (1) month's estimated cadl volume may
be reacquired and may be reimbursed upon establishing prompt payment
history.
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RATE PERIODS

8:00 am. to 5:00 p.m.

Monday Tuety

Wedneday  Thursday

Day Rate
(Pesk  Paiod)

5:01 p.m. to 7:59 am.

Monday Tuety

Wedneday  Thursoay Friday

Evening Rate

(Off Pesk Paiod)

8:00 aam. to 8:00 am.

Studay and Sundey
Weked Rae-- S

(OFf Peek Pariod)

4.1 Opgao  Savice

The gopropride par minute rates as destribed in Sedtion 4.3 will goply plus a cdl
placement charge added to the fird minue of each cdl as dhown in Sedion 45.
An opaaor-dded sudhage will be gopied, if necessay.
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4. RATES, CONT'D.

4.2 Clases of Service

The Company provides the following classes of service

Direct Did
800 Service
T- 1 Dedicated Service

4.3 Intrastate and Interstate Long Distance Telecommunications Service

4.3.1 Dia Station Service Intrastate Rates

Baxe Rde 1-Yr Tem Rae 2-Yr Tem Rate 3-Yr Tarm Rate

23.6 cents/min 22.1 cents/min 21.3 centdmin 19.6 cents/min

432 Did Station Savice Interstate Rates

Baxe Rae 1-Yr Tem Rae 2-Yr Tam Rae 3-Yr Term Rate

129 centdmin 119 centYmin 109 centdmin 9.9 cents/min

4.4 Cdling Cad and Operator Savice Rates

- 225 cents per minute for both Pesk and Off-Pesk Periods

4.5  Switched Access 800 Service Rates

- These rates are identica to those described in Sections 4.3.1 and 4.3.2, above.
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4.6  Savice Charges and Surcharges Per Cal

Customer Dided and Operator Asssted

Operator ~ Station
Operator Dided Surcharge
800 Monthly Service Fee

4.7 T-| Intrastate Outbound and 800

Bax Rae 1-Yr Term Rate 2-Yr Tem Rate 3Yr Teem Rate

13.1 centYmin 12.5 cents/min 121 centYmin 11.3 cents/min

4.8 Dedicated Interstate T- 1 Service Rates

Day Evening and  Night/Weekend

Outbound 6.9 cents/min. 6.9 centdmin.
800 Service 6.9 centdmin. 6.9 centdmin.
Alaska Outbound 15.75 cents/min. 15.75 centdmin.
Alaska 800 3 150 cents/min. 3 150 cents/min.
Hawali Outbound 18.0 cents/min. 18.0 cents/min.
Hawaii 800 195 centdmin. 195 centdmin.
Puerto Rico,

Virgin - Idands _
Outbound 19.5 cents/min. 195 centdmin.
Puerto Rico, _
Virgin Islands 800 22.5 cents/min. 225 centdmin.
Mexico (maximum) 98.1 cents/min. 98.1 centgmin.
Canada Outbound 19.4 cents/min. 194 centdmin.
Canada 800 48.5 cents/min. 471 centdmin.
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